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Overall Satisfaction

Very Satisfied Not Sa}isﬁed
11% 4%
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How Often Do You Visit The Lensbury? "~
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What Facilities Interest You?

80%
73%

70% 67%
60%
50%
40%
30%
20%
10%
0%

Restaurant  Swimming
and bar pool

Data shown excludes non respondents

67%

Group
exercise
class
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Gym

35%
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30%

Watersports

29%

Spa

17%

Family
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8%

Squash

5%
—

Créche
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survey Result Gomparison

Overall Ranking
¢-2019 -®-2022 —4—2023

918 Respondents 1361 Respondents 1009 Respondents
2019 2022 2023
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Overall Facilities Rating and Ranking
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THE LENSBURY

Overall Offering Rating and Ranking
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Overall Service Rating and RanKing
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Overall Communication

Overall
Weighted Average 3.7
v 3.34 (2022)

95%

12%
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m Poor
m Needs Improvement
m Average
m Good
Excellent



How often would you like
to hear from us?

More Than Once
Per Week
5%

Less Than Once Per
Month
1%

Once Per month
29%

Once Per Week
39%

2 - 4 Times Per
Month
26%

THE LENSBURY

How would you like to hear from us?

Other

At The Club 1%
19%

Social Media
5%

S:;S Email
? 46%

App
25%



Did you read the first edition of TIDAL

No
43%

Yes
57%

m Yes mNO



Will you read future issuesof TDAL?

es
91%
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Have you downioaded The Do you use The
Lenshbury Glub app? Lenshbury Glub app?

No

11% |

89%



What do you think about The 7
Lensbury Club app?
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40%
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Which types of events would &
you be interested in?

70%
60% 99%
54%
50% 15%
38%
A% 350%
30% 26%
2%
20% 19% 7%
- I I
0%
Gomedy Nights Live Music & Quiz Nights craft Events Sports Events  Children's Events  Food & Drink External Trips Other

Entertainment Events



Would you be interested in an annual &
discounted membership fee?




Would you be interested in allowing &
dogs into the grounds?
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Charity of the Year recommendations & .
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RNLI RUILS Shooting Star Hospice

Teddington Memorial Hospital

19

Princess Rlice Hospice



THANK YOU

THE LENSBURY
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